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This book is aimed toward clarifying first the very concept of innovation 
in decision making as for what it really means today in a continuously 
changing set up where technologies require a continuous effort in learning and coping with constant 
instability and uncertainty. 
This book leads us from a presentation of the important factors of Decision Support Systems, through 
the process of implementation and considerations for real-time applications, to a variety of examples 
in domains as diverse as Military Operations, Business, Healthcare, Criminal Investigation and 
Transport. 
 
Contents 
Foreword by Rob Parkins,  

• Decision Support, Decision Quality, and Strategic Decisions 
Donald C. Creswell and Peter C. McNamee 

• Decision Support Systems using Systems Approach 
Manuel Mora, Guisseppi Forgionne, Ovsei Gelman, Francisco Cervantes, Alfredo 
Weitzenfeld and Stanislaw Raczynski 

• Real-time Decision Support Systems in Uncertain Environments 
Gloria E. Phillips-Wren and Guisseppi A. Forgionne 

• Probabilistic Decision Support Systems with Maximum Entropy 
Dawn E. Holmes 

• Software Engineering Decision Support Methodology and Applications 
Gunther Ruhe 

• Decision Support Systems in Defence 
Andreas Tolk and Dietmar Kunde 

• Decision Support Systems in Business: A Case for Competitive Analysis 
Yanqing Duan and Phillip Burrell 

• The Evolution of Decision Support Systems in Healthcare 
Stefania Montani and Riccardo Bellazzi 

• Decision Support Systems in Intelligent Patient Monitoring and Management 
Vicente Moret-Bonillo, Mariano Cabrero-Canosa, Elena Hernández-Pereira, Eduardo Mosqueira-Rey 

• Building an Intelligent Decision Support System for Criminal Investigation 
Amit Konar and Bijita Biswas 

• Transport Projects Selection: A Fuzzy Decision Support System Approach 
Erel Avineri 

 
 
Recommended price including GST:  Aus$149.00 
Postage and handling within Australia:  Aus$5.00 for one copy 
 Aus$2.00 for each additional copy 
Postage (Airmail) worldwide excluding Australia :  Aus$10.00 for one copy 
 Aus$4.00 for each additional copy 



 

Ordering Information 

Please return this form to: 
Advanced Knowledge International Pty Ltd 
PO Box 228 
Magill, Adelaide 
South Australia  SA  5072 
Australia 
 
Email: info@innoknowledge.com 
Fax: 61-8-8332-6805 
 

✂  
Please supply your details below: 
 
Name: _______________________________________________________ 
 
Address: _______________________________________________________ 
 
  _______________________________________________________ 
 
  _______________________________________________________ 
 
Payment Details  -  Pay by Credit Card or Cheque 
 
Credit Card Payment 
 
     Please √ card type  Bankcard  Mastercard   Visa 
 
        Card No. 
 
    Card Expiry Date  _ _ / _ _    Amount AU$  ____________ 
 
    Name of Card Holder     Signature 
 
 
Cheque 
 
    Please make cheque payable to: Advanced Knowledge International 
 
 
OTHER BOOKS IN THE SERIES 
 
Relative Logic for Intelligence-Based Systems 
Author: Silviu Guiasu, York University, Toronto 
ISBN: 0-86803-978-0  
Publication date: April 2003 
PP.250, paperback 
 
Natural Language Question Answering System 
Technique of Semantic Headers 
Author: Boris Galitsky, University of London, United Kingdom 
ISBN: 0-86803-979-9  
Publication date: April 2003 
PP.315, paperback 


